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TECA:CIR:2023-24/17
27 May 2023

To,

All Members
Dear Sir

Many of our members have informed that they are having excess security deposits,
which needs to be refunded to them.

Consumers have a statutory right to claim back the excess security deposit as per
the provisions of the TN Electricity Supply Code 2004 and therefore, they can claim
the same accordingly by way of adjustment against future CC bills.

Usually TANGEDCO will adjust the excess security deposit, against the CC bills for
future two months commencing from next month onwards. Still if any further excess
is there, after the adjustment of excess against two consecutive CC bills, either it has
to be refunded by cheque to the concerned consumer or it can even be adjusted
against the CC bills beyond two months also, as per the request of the consumer, as
per the Amendment made to the TN Electricity Supply Code 2004 in this regard.

Accordingly, members those who are having excess security deposit may make use
of the Model Letter attached herewith to effect the adjustments accordingly,
depending up on the situation.

With Warm regard

N. Pradeep
President



